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1. Anytime if I want to buy something, I ask question to myself that, Do I really need this?
I always ask this question to all my family members too.

2. Reduce, Reuse and recycle we all family members follow this.

3. T ask for receipt of payment. if somebody refuses, I just leave that shop.

4. I always read label, for all the details such as manufacturing date, expiry date, address etc.
If product does not mention this, I don't buy.

5. I never purchase in stock clearance sales.

Dr. Rohini Chandratre Waghmare, Munbai
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It is important to accept that there is a
problem, in the first place. MahaRERA
had the intent to find a solution with the
help of all stakeholders. When Home
buyers, Consumer Rights Organisation,
Developers, Developer Organisations,
Financial Institutions, and the Real Estate
Regulatory Authority share the same
vision, the result is miraculous. Though
the financial institutions are not within

the ambit of RERA, MahaRERA and

Satisfying Experience

Conciliators could bring Tata Finance to
the discussion table and persuade them to
a settlement of the loan amount. Palash
Sadafuli (erstwhile DSK) is an excellent
example of teamwork. The end result is
satisfying. This model should be largely
talked about and replicated to give solace

to the aggrieved home buyers.
- Comment from Gautam Chatterjee,
Ex Chairman, MahaRERA.
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Do you Save Water in These Ways?

In the second week of April 2023, Mumbai
newspapers flashed headlines- Sudden

leakage in the Tansa pipeline disrupts water
supply which happens to be the third water
leakage in a month.

Due to the leakage, many parts of the
city faced temporary water cuts for a couple
of days. This incident was over and above
a ruptured water mains tunnel in Thane
that caused acute water cutbacks in certain
suburbs. The tunnel taking water to the
Bhandup treatment plant was punctured
in Thane in March due to the digging of a
borewell.

Such episodes are frequent for
Mumbaikars and arise due to human errors
and then lead to water shortages in various
pockets.Gigantic efforts are taken by our
Corporation to meet the ever-growing
requirement of twenty million plus citizens
of Mumbai. The daily supply of 3850 MLD
from seven dams is an attempt to meet the
benchmark of 135 Lts/person on a daily
basis. The outburst of the water crisis is
gradually affecting many countries and needs
immediate attention to address the issue.

%

- Parag Redkar
In charge, Environment Wing, MGP

With these figures, we need to consider

the following points —

1. Explore use of washing machine drain
water is collected in a common tank and
used for car washing.

2. Separation and storing out soapy and
non-soapy water from the kitchen and
use non-soapy water for gardening.

3. Periodic testing of all underground water
pipelines and water tanks for any water
leakage/water seepage (which normally
goes unnoticed for several months
unless reflects in a water bill)

4. Large Housing Societies with ample
servicing area available can also plan for
a. Rainwater harvesting to using it for

toilets, gardening, and car washing.

b. Distinct pipeline to divert used
kitchen water for cleaning of roads
or premises.

c. Reuse of firefighting storage water for
gardening or cleaning of staircases,
premises etc., at the time of tank
cleaning/ repairing activity

5. Some tips for individuals or families
a. Car washing or gardening pipes are

provided with plastic knob dispenser
to avoid non-stop flow that leads to
water waste.

b. Do not use a bathtub or shower for
bathing.

c. Turn off the running tap while
washing face, hands, shaving, or
brushing teeth.

d. Use a bowl in the sink when washing
fruit, vegetables, etc.

e. Use a displacement device (a water-
filled bottle) in the toilet tank to reduce
the amount of water required to flush.

f.  Collect water used for washing utensils
before cooking, leftover water from
matka, filters, or drinking bottles etc.
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Comfort at the Cost of Life!

Chief Commissioner of the Central
Consumer Protection Corporation initiated

action against the sale of a ‘Seatbelt Alarm

Stopper’. Investigation showed that several

E-Commerce platforms have been openly
selling seat belt alarm stopper clips on their
portals. Some have been selling these as
bottle openers or lighters.

The central government has raised an
alarm against 5 e-commerce companies
selling these stopper clips on their portals.
(Amazon, Flipkart, Snapdeal, ShopClues and
Meesho.)

An alarm goes on if the driver or the
front seat passenger does not put on a seat
belt. This belt is for the protection of the life
of the passengers in case of any emergency or
accident. Selling seat belt alarm stoppers on
online portals is putting the safety and life of
passengers at risk. E-commerce companies
have been advised to stop the sale of such
stoppers with immediate effect.

(Compiled news)
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Do You Know How Ola, Uber
Charge You?

Mumbai Grahak Panchayat (MGP) being
a voluntary consumer organisation decided
to offer its suggestions and participate in
the rule-making process. Apart from giving
its suggestions and observations on the
Aggregator Guidelines, MGP conducted an
online survey to check the level of awareness
and gather feedback from consumers with
regard to the service offered by such cab
aggregators including Ola, Uber, Meru, etc.
The survey was open for a limited period
from 6th May to 8th May 2023 and appealed
to its members and the general public to
participate in the survey.

Owing to the short duration, the survey
received a moderate response from 1629
participants from 43 cities across India. The
top three cities are Mumbai (968), Thane
(253), and Pune (234), and other cities include
Navi Mumbai, Nagpur, Kolhapur, Solapur,
Panvel, Kalyan, Talegaon, Wada, etc., in
Maharashtra and cities like Ahmedabad,
Ranchi, Bhubaneshwar, Bangalore,
Hyderabad, MP, Goa, Kolkata to name a
few. Participants preferred Ola (84.8%) and
Uber (85.35%) while Meru and CEO Cabs
got a negligible response. Prompt availability,
cheaper fare, and reliability were the top three
parameters of preference of the participant.
Satisfactory grievance redressal securing the
lowest preference.

In response to the question pertaining
to the difficulties faced by you while booking
the cab, the majority with 67.3% responded
cancellation  without intimation. 60.5%
stated that the driver would call to enquire
about the destination over the phone call
before arriving for pick-up. Slow response
and late confirmation of booking were the

difficulties faced by 40.6% and 38.3% of

2%

- Sharmila Ranade

participants respectively. 17.2% submitted
late arrival issues while 15% reported no
response received while trying to book the
cab of aggregators. A negligible amount
of participants (22 out of 1629) faced no
difficulty while booking cabs.

The most bothering issue reported by
70% of the participants is that drivers are
cancelling the trip after booking and 50%
stated that drivers passing the cancellation
charges to the passenger, not helping senior
citizens with luggage, taking a longer route,
rude behaviour and bad conduct were the
issues faced with drivers.

Following tables evidence the awareness
level of the participants on the charges levied
in the bills of the passengers or Ola and Uber:

(Yes %) | (No %)

Sr.
No.

Charges by
Ola

1. |Insurance 26.51 % | 73.49 %
Premium of

Rs. 2 per trip

2. | Emergency 9.76 % | 90.24 %
Health Pack
fee of Rs. 8/-

per trip
3. |Flight

insurance

Charge

718 % | 92.82 %

4. | Airport Drop | 17.93 % | 82.07 %

charge

5 | Airport Pick
up charge

6. |Advance
booking fee

22.03% | 77.97 %

19.15% | 80.85 %




A 2023

St. | Charges by | (Yes %) | (No %)
No. | Uber
1. | Booking Fee | 21.97 % | 78.03 %
2. | Waiting Fee 41.62 % | 58.38 %
3. | Insurance 15.03 % | 84.97 %
premium
4. | Total Access 7.98 % | 92.02 %
Fee
5. | Flight 5.64% | 94.36 %
Insurance
Fee
6. |Airport Pick | 21.55% | 78.45 %
up charge

81% of the participants stated that surge
pricing, i.e. high price during high demand is
not justified while 19% were in favour of surge
pricing. The Participants were asked if surge
pricing is to be regulated by the government,
what according to them shall be the fair and
reasonable percentage to be charged above
the normal fare? The majority (76.6%) have
submitted that the surge pricing should not
be more than 10% of the normal fare, 10.9%
were fine with 15% and 7.1% would go with a
20% hike. 24 participants voiced that there is
no need to regulate surge pricing and that there
shall be no limit. Graphical representation of
the data gathered is as under:

50% of participants submitted that the
drivers insist on cash payment while 11.7%
reported that they refuse to accept cash
payment and 18.7 mentioned that the drivers
do not return the change. As regards, 13.6%
reported that when payment was made using
a payment App the driver had not received
the amount though it was deducted from
the participant’s account and 8.3% stated
that they experienced payment being made
twice while using a payment Approximately
238 happy participants never faced any
such issues. Other inputs received from the
participants are as under:

% being charged a higher fare than what
was shown at the time of booking,

R0

R
**

cash is paid but the app shows payment
pending,

the driver asked for cancellation and
then accepted less cash for the ride,
could not change the mode of payment
once the journey began.

Fare Review

R
%

R
**

76.1% of the participants were not aware
that the aggregators provide a facility to
review the charges levied to them as against
23.9% of the aware participants.

The participants have rated Ola and Uber
more or less in a similar pattern. Maximum
participants gave a 2-star ranking followed by
1, 3, 4 and, 5 stars with 1 being the lowest
and 5 being the highest. Whereas in the
case of Meru, CEO Cabs, and other service
providers, a majority reported that they have
never used the services, and the ratings given
are in descending order. Thus, it is evident
that the participants are not happy with the
complaint-handing mechanism adopted by
the cab aggregators and that there is a huge
scope for improvement.

Inputs were sought with regard to
awareness about the system to report goods
left behind in the Cab and the experience to
retrieve the same. The result is more or less
similar for both Ola and Uber. However, only
a small portion of the participants had had an
experience of retrieving such left-behind items.

We have forwarded the findings of
the Survey along with the suggestions and
feedback received from the participants to
the Chairman of the Committee formed
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Survey Evokes Interest from Europe

Recently MGP conducted survey on the
Ola /Uber and other Cab Aggregators

Services to check the awareness of the

users of such services. The survey garnered
interest from a Research student from

Estonia. Estonia is perhaps the smallest
country in Europe surrounded by Finland,
Sweden, and Russia. We received an email
from Ms. Pauline Baudens, hailing from
France doing her Ph. D in Estonia. She
was in Pune for two months to study how
Ola/ Uber/ Rapido transform the day-to-
day life/mobility of women in Pune. Her

to draft the Rules. The impact of the petty
charges of Rs. 2 and Rs. 8 per trip billed to
the consumers under heads like insurance
premium and health pack charges was mind-
boggling. We have explained the impact by
giving the calculations on the basis of some
presumptions. Consumers are unaware of
the charges levied towards the total access
fee, advance booking fee, and booking
fee. Surprisingly there Ola levies a flight
insurance fee of Rs. 28 per trip made toward
the airport and also levies an airport pick-up
fee. Someone is charging an airport drop fee
while some others are charging an airport
pick up fee. We have made a representation
to the Committee and also sought a meeting
to discuss these issues with them. We will
make our best efforts and emphasize on the
Rules to be drafted provide for reasonable
charges, there is transparency in charges,

2%

project is supported by the World Bank. She
was interested in sharing her results after
qualitatively interviewing 20 women from
all horizons in Pune. She also was keen to
know about MGP and its work in the area
of transportation. She visited MGP on 16th
May and exchanged thoughts and ideas on
the qualitative study done by her and the
quantity survey conducted by MGP. She
shared our insights about the research and
was startled to know about the activities of
MGP. Incidentally she is also researching on
the food delivery apps and was pleased to
know about the sustainability-based unique
distribution system of MGP and the impact
it has on the monthly budgets of the member
families as also on the environment. She was
astounded to know the work done at MGP in
different segments and was pleased to know
the participation of women in all activities of
MGP as her study revolves around women’s

issues. ¢

regulation for vehicles being provided,
effective complaint management, and that
the aggregators provide quality service.
Further, we have also gone through the
provisions of the Motor Vehicle Aggregators
Guidelines, 2020, and offered our comments
and observations. We have made some
significant suggestions like the removal
of surge pricing, the constitution of Self-
Regulatory Organization (SRO), physical
offices, etc. *
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Accounts in the names of Minors

When we think of savings and investment it
is always worth starting the same at an early
age. Both these avenues are open for minors
also. As we all know, a minor is a person
who has not attained the age of 18. Though
various sections of the Indian Contract Act,
1872, treat any agreement with a minor as
void, banking, and mutual fund transactions
can be carried out in the names of minors
based on certain directions by the Reserve
Bank of India and Securities & Exchange
Board of India respectively, when fulfilled.

RBI master circular DBR No. Leg.
BC.21/09.07.006/2015-16 of July 1, 2015,
contains detailed guidelines under clause
5.10.1 and clause 5.10.2. Accordingly, banks
can open savings, fixed deposit, and recurring
deposit accounts in the name of a minor of
any age. However, the account opening
process will be through the natural or legal
guardians of the minor. Parents, ie., the
father and mother of the minor are treated
as the natural guardians. Such an account can
be opened by a father or by a mother or both
in the capacity of natural guardians. In such
types of accounts, the parents are required to
put their signature twice, one in the capacity
of natural guardian of the minor and another
in their individual capacity.

As per sub-clause (b) of 5.10.1, banks
may allow minors above the age of 10
years to open and operate savings account
independently, if they so desire. Banks are
allowed to use their discretionary powers to
fix the limits on deposits, withdrawals, and
general operations of such accounts. As per
clause 5.10.2, banks may offer facilities like
internet banking, ATM/Debit Card, cheque
book, etc. to such accounts.

As such natural guardians are by default
legal guardians of a minor. However, they
cease to be natural guardians under certain

R

- Abhay Datar

circumstances. The Ministry of Social Justice
and Empowerment has discussed this issue
on “thenationaltrust.gov.in.” Accordingly,
physical disability, insane person, neglecting
the child, and improper behaviour, may lead
to the removal of such guardianship. The
death of the parents is also one of the causes.
It then becomes necessary to appoint a legal
guardian to look after the child till he/she
attains majority. A legal guardian is a person
appointed by a competent court as a guardian
of a child. Under section 14 of the National
Trust Act, a local-level committee headed by
the District Collector is also empowered to
do so after complying with certain provisions
of this act.

Sub-clause (c) of clause 5.10.1 of the
RBI Master Circular says that on attaining
majority, the erstwhile minor should confirm
the balance in the account which was hitherto
operated by natural or legal guardians. Banks
obtain the specimen signature of the minor
along with fresh operating instructions
signed by all. Banks may also demand the
latest photograph and other KYC-related
documents.

We must understand that there is a basic
difference between savings and investment.
What we have discussed above is about
savings and a savings account in the name of
a minor is mandatory if you want to invest
in a mutual fund in the name of your minor
child. You may like to study the latest circular
issued by SEBI on 24th December 2019,
which is available on its website under the
tab ‘Legal’.

“Earlier the better”
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