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Notices to E-Vehicle companies

T'he Central Consumer Protection Authority
(CCPA) has issued notices to several electric
vehicle makers taking suo-motu cognizance
of recent fire-related and battery explosion
incidents in the country.

On the issue of
fake and paid reviews
on online portals,
Chiet Commissioner
of CCPA Nidhi Khare
said,
have emerged as a key concern, especially
in sectors such as white goods, food and

“Fake reviews

beverages, and travel and tourism. We have
set up a committee to look into this issue
and two meetings have already taken place.
We have also asked for suggestions from
stakeholders. We will be issuing guidelines

over fake and paid reviews so that consumers

2%

are not cheated.”

The authority is also likely to bring out
guidelines in the form of FAQs on social
media advertising to guide influencers to
check on the false and misleading promotion
of products.

Quality control on Durables

CCPA is also looking to expand its
countrywide campaign on ensuring the
enforcement of quality control orders on
consumer durables such as geysers, immersion
water heaters, domestic gas stoves, microwave
ovens, and sewing machines. It is mandatory
for makers of such products to conform with
the Bureau of Indian Standards (BIS). It has
already been running a similar countrywide
campaign to check on substandard helmets,
pressure cookers and, LPG gas cylinders.

(Compiled from Newspapers)
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Bank Lockers: Lack of
Standardization

Banks across the country have started to
follow directions issued by the Reserve
Bank of India (RBI) on safe deposit lockers.
However,duetoalack of standardizationinthe
process, bank customers are facing difficulties
in following the RBI directions issued on 18
August 2021 (RBI/2021-2022//86 DOR.
LEG REC/40/09.07.005/2021-22). For

example, many customers told Moneylife
that several banks in one location (state) are
demanding stamp paper valued from Rs.100/-
to Rs. 600/~ for the locker agreement. Besides
this, branches of the same bank are also
asking customers to use stamp papers with

different denominations. Since each state
has its stamp valuation system, there may be
some differences between the stamp paper
valuation for a bank branch in one state and
the same bank's branch in another. However,
even in the same state, we found branches
of the same bank demanding stamp papers
with different denominations. Further, many
locker-holders are complaining that they are
not given a copy of the agreement from the
bank.

For example, Avinash Phatak, a bank
customer, found that in Maharashtra,
cooperative banks are asking for stamp paper

N

with a denomination of Rs.100/-, while
the public sector banks (PSBs) are seeking
agreements from customers on stamp paper
denominations ranging from Rs.100/- to Rs.
500/- to renew the bank locker agreement.

Some bank branches located near the
Delhi Stock Exchange, mostly PSBs, like
Bank of Maharashtra, Bank of Baroda, Canara
Bank, Punjab & Sindh Bank, and Indian Bank,
were found to be using Rs.100/- stamp paper
for the renewal of bank locker agreements.
Yes Bank, however, asks for Rs. 300/- stamp
paper. The stamp paper denomination for the
agreement in Yes Bank changes from state to
state, an employee of the Bank revealed.

Banksareinstructing their existinglocker-
holders to execute the revised agreement
with effect from 1 January 2023. However,
Mr. Phatak says there is no uniformity in
the value of the stamp paper annexed to the
revised agreement. "The RBI directives are
silent about the value of the stamp paper.
Even though the Maharashtra Stamp Act
deals with stamps, there is no uniformity
about the bank locker agreement," he says.

Union Bank of India, a PSB, insists on
a stamp paper value of Rs.200/- in Mumbai.
However, the Bank's branches in Ratnagiri
and Nagpur accept Rs.100/- stamp paper for
the agreement. One branch of the State Bank
of India (SBI) in Pune wants customers to
use stamp paper of Rs.500/-, while another
branch in the same city asks customers to use
stamp paper with a value of Rs.200/-.

Bank of Maharashtra asks for Rs.120/-
stamp paper. Private banks like HDFC Bank
are asking for a stamp paper of Rs.600/-. In
Mumbai, Bank of India (Bol) is asking for
Rs.300/- stamp paper through three stamp
papers of Rs.100/- each.

"Stamping of agreement is done as per
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the Stamp Act in the respective state; hence,
stamp duty on locker agreement will vary
from state to state," says DN Prakash, a
banker and former general secretary of the
Corporation Bank Officers' Organization
(CBOO). "But in the same state, if banks are
charging differently, it is a matter of concern
as the locker agreement should be the same
in every bank."

In its revised direction issued on 18
August 2021, RBI has asked banks to provide a
copy of the locker agreement to the customer.
RBI says, "At the time of allotment of the
locker to a customer, the bank shall enter into
an agreement with the customer to whom the
locker facility is provided, on a paper duly
stamped. A copy of the locker agreement
in duplicate, signed by both parties, shall be
furnished to the locker hirer to know his/
her rights and responsibilities. The original
agreement shall be retained with the bank's
branch where the locker is situated."”

However, many customers say banks
are only asking them to sign and submit the
agreement. There is no word on whether the
bank is also signing the agreement since no
copy of the signed agreement is being shared
with the customer.

A customer says, "I did not get a copy.
Maybe they will provide the same later. Will
wait and see."

Another feels that the
customer, in his interest, should get copies
(of the locker agreement) and get them
acknowledged. "The bank doesn't give any
acknowledgment of submission. Tomorrow,
if they say you have not even submitted (the
agreement), there is little one can do. If they
misplace it, as they often do, and you realize it
after a few years, you have no recourse. Most
locker holders don't open the vaults very
often."

Many customers and retired bankers
feel that RBI should have asked banks to
use stamp paper of specific value for the
locker agreement. However, since the RBI
directions are silent on this aspect, bank
customers remain clueless about the stamp
paper value and if they will receive a copy of
the locker agreement.

It is important that RBI issues specific
instructions to all banks on the stamp paper
value and warns them of strict action if the
copy of the signed bank locker agreement is
not shared with customers.

- Courtesy- Moneylife

customer

Ayurvedic medicines without prescription are
banned now even on e-commerce platforms

The sale of Ayurvedic, Siddha, and Unani
drugs is banned on e-commerce (online)

platforms without a prescription. Recently
The Central Consumer Protection Authority
(CCPA) has asked e-commerce companies

1 ¥

3

to not allow the sale of Ayurvedic, Siddha,
and Unani drugs until a valid prescription
of a registered practitioner is uploaded by
the buyer on their platforms. The drugs
consumed without medical supervision may
lead to severe health complications, thus to
protect consumers’ health this action has
been initiated by the authority. It is mandatory
to label the said medicine conspicuously
with the words “Caution: To be taken under
medical supervision” both in English and
Hindi language.

(Compiled from Newspapers)
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TDS ON DEPOSITS

TDS or Tax Deducted at Source is setting
aside a certain portion from one’s income for
onward remittance to the government treasury
while making certain payments. In other words,
the income in the hands of the receiver is net
of TDS wherever applicable. Sections 192 to
194 of the Income Tax Act deal with the TDS
mechanism. However, in this article, let’s focus
on Section 194 which, inter alia, covers TDS
from interest on deposits. Presently TDS is
not applicable if the aggregate annual interest
on a company fixed deposit is up to Rs.5,000
and on bank deposits up to Rs.40,000/-. This
limit is up to Rs.50,000/- on bank deposits for
senior citizens.

Let us understand how the banking
software calculates and recovers TDS. Let
us assume that a depositor has not submitted
Form No. 15G or 15H for not recovering
TDS and has no depositin a specific bank. He
now opens a Fixed Deposit say in the month
of May 2022 and opts for interest payment.
The interest thereon up to 31st March 2023 is
Rs. 32,000/-. Since it is within the threshold
limit of Rs. 40,000/- (Rs.50,000/- in the case
of senior citizens), the software will calculate
and credit the interest to his account with
the bank. Now, if the depositor makes an
additional FD, due to which the total interest
in that financial year crosses the threshold

¥

- Abhay Datar, Consumer Activist

limit, the system will calculate TDS at the rate
of 10% not only on the interest on the new
deposit but also on the interest on previous
deposit and will recover the same from the
depositor, because interest paid eatlier has
now become eligible for recovery of TDS.

There is some confusion about a lesser
maturity value than the one mentioned on
the FD receipt where the depositor has opted
for cumulative interest. Here the interest is
credited to the FD itself on half yearly basis.
If TDS is applicable, the lesser amount of
interest (i.e., net of TDS) will be credited
to the FD and this will go on till the date
of maturity. This will result in receiving less
amount on maturity than the one printed on
the FDR. A depositor may obtain an interest
certificate from the bank to understand
this arithmetical concept. This certificate
gives details of interest credited and TDS
recovered, if any, on each deposit account of
the depositor during the financial year. Payout
of interest gets reflected in our passbook, but
interest on cumulative FDs gets reflected
in this certificate. TDS certificate given by
banks also shows these details.

The banking software automatically
creates a unique customer number, popularly
known as cust_id or cust_no. whenever a new
account is opened. Thereafter every fresh
deposit account is linked to this customer
number. It clubs interest earned on all FD
and RD accounts of the customer in the same
branch. This enables the system to calculate
the total interest earned in a given financial
year, based on which TDS is calculated
and recovered, if applicable. It is the sole
responsibility of the depositor to submit
15G or 15H as applicable, for non-recovery
of TDS. At the same time not the banks or
the companies but the depositor is ultimately
responsible for making this declaration based
on his projected annual income.
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Many depositors make FDs in various
banks to avoid recovery of TDS, but their
PAN is smart enough to aggregate the interest
earned. Recently introduced Annual Income
Statement (AIS) contains all these details
among other income. So, we must think
twice before submitting any false declaration

by filling up Form 15G or 15H.

(This article is an overall view of the
prevailing provisions in the Income Tax
Act. Readers are requested to consult
their Chartered Accountants for more
clarification.)
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